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Experience the most advanced ice-making technology
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Experience unparalleled cooling 
efficiency with Heuch's advanced ice 
makers, meticulously crafted for 
diverse applications. As a leader in 
the cooling industry, Heuch introduces 
a range of ice makers tailored to meet 
the unique demands of various 
sectors. Dive into a world where 
precision meets performance and 
discover the Heuch difference.

Elevate the guest experience 
with perfect ice for every drink, 
from the classic cocktails to 
the refreshing iced teas.

Ensure samples and 
specimens remain at optimal 
temperatures with our 
precision-engineered flake ice.

From cooling processes to 
machinery maintenance, Heuch’s 
ice makers offer the perfect 
solution for a range of industrial 
applications.

UNDERSTANDING THE 
ART OF ICE MAKING

DIVERSE RANGE, 
UNMATCHED EFFICIENCY

Hospitality Medical FacilitiesIndustrial Use

PRODUCT-SPECIFIC ADVANTAGES FOR DIFFERENT SECTORS

Ice-making is not just about freezing water; it's 
about crafting the perfect ice for every 
application. From the bustling bars of Sydney to 
the serene resorts of Queensland, the type and 
quality of ice play a pivotal role. Heuch ensures 
that every ice type, be it flake, tube, or cube, 
meets the highest standards of purity and 
consistency.

Ice maker lineup caters to various industry needs with distinct 
features. Cube ice machines are robust, offering a vast range 
from 1 to 20 tonnes daily, suitable for large-scale operations. 
Flake ice machines boast high-efficiency heat transfer, ideal for 
medical and food sectors requiring rapid cooling. Meanwhile, 
tube ice machines provide flexibility with customisable ice 
sizes, serving everything from hospitality to industrial cooling 
with their unique hollow cylinder ice. Each machine is designed 
with sector-specific requirements in mind, ensuring optimal 
performance and energy efficiency.

We are commitment to innovation, 
affordability, and excellence.

Precision
Crafted Ice
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Explore the world of Heuch, where advanced technology 
meets artisanal craftsmanship in ice making, setting new 

benchmarks in the cooling industry.

Beyond Ice Making:
A Heuch experience

ICE MAKERS RANGE

CUBE FLAKE
ICE MACHINES

TUBE
ICE MACHINESICE MACHINES

Capacity Range: From 200kg/day
to 30tonnes/day.

Widely used in hotels, restaurants, bars, 
banquet halls, fast-food shops, chain 

stores, drink shops, and more.

Ideal for food display counters, medical 
applications, and various industrial 
processes due to its rapid cooling 

properties.

Perfect for daily use, vegetable 
fresh-keeping, pelagic fishery fresh-keeping, 
chemical processing, building projects, and 

other places requiring ice.

Capacity Range: From 1ton/day 
to 20tonnes/day.

Capacity Range: From 
1ton/day to 30tonnes/day.

• Produces tube ice that looks 
like a hollow cylinder.

• Ice outer diameter options: 
20mm, 28mm, 34mm, 40mm.

• Ice length options: 30mm, 
35mm, 40mm, 45mm, 50mm.

• Ice inner diameter is 
adjustable, usually between 
5mm-10mm.

• Mainframe adopts SUS304 
stainless steel for durability 
and hygiene.

• Produces cube ice or square ice.
• Ice size options.
• Large capacity with different 

options from 1ton/day to 
25tonnes/day.

• Automatic operation with PLC 
program control.

• Ice is transparent, crystal, hard, 
regular and sanitary.

• High-efficiency heat transfer.
• Low power consumption.
• PLC control system with multiple 

fault protection.
• Evaporator drum made of 

stainless steel 304 or carbon steel 
chrome.

• Flake ice characteristics: dry, pure, 
powder-less, not easy to block, 
with a thickness of about 
1.8mm~2mm. The ice lacks edges 
or corners, ensuring food 
protection during processing.

adjustable, usually between 
5mm-10mm.

• Mainframe adopts SUS304 
stainless steel for durability 
and hygiene.

program control.
• Ice is transparent, crystal, hard, 

regular and sanitary.

Flake ice characteristics: dry, pure, 
powder-less, not easy to block, 
with a thickness of about 
1.8mm~2mm. The ice lacks edges 
or corners, ensuring food 
protection during processing.



Every cube, flake, and 
tube of ice showcases 

our unparalleled legacy 
of precision 

engineering and 
superior cooling 

efficiency.

Discover how Heuch is setting new benchmarks in the 
cooling industry, enhancing product quality, and offering 
solutions tailored to specific needs. Our commitment to 
innovation, affordability, and excellence makes Heuch the 
preferred choice for businesses across various sectors.

Our highly skilled and experienced refrigeration service technicians are available 24 hours a day, 365 days a year 
and are fully supported by our in-house engineering team.

With technicians for industrial and commercial refrigeration services, air conditioning, solar energy, heating and 
cooling as well as breakdown services; you can be assured, whatever you need we have the right person for the job.

SEAMLESS IMPLEMENTATION & 
UNWAVERING SUPPORT

HEUCH’S LEGACY IN THE 
COOLING INDUSTRY

RELIABLE EQUIPMENT IS CRUCIAL TO THE SUCCESSFUL OPERATION 
OF YOUR BUSINESS

MAINTENANCE & SERVICING

We are Australian and New Zealand 
leader in vacuum cooling solutions 

for fresh produce and food. 

CONTACT US FOR MORE INFORMATION

35-37 Nissan Drive, Dandenong South,
VIC Australia 3175
1300 001 952
cool@heuch.com.au

YOUR ICE, OUR MISSION
From hospitality to healthcare, from refreshment to industrial 
resilience, Heuch’s ice makers are engineered for you. It’s not 
just about making ice; it’s about crafting the cool that defines 
your business.

We offer more than just innovative ice making technology. Our 
commitment extends to providing a seamless integration and 
unwavering support system for your business. 

With Heuch, you’re not just purchasing a product; you’re 
investing in a partnership that guarantees enhancement of your 
operational efficiency.

“Your success is our success. We value long-term 
relationships with our clients, built on trust, 

excellence, and a shared vision of a world where 
sustainability and economic growth go hand in hand.”

Heuch is dedicated to ensuring the flawless 
integration of our ice makers into your setup. From 
the initial consultation to post-sales support, our 
team is here to assist, ensuring you get the most 
out of your investment.

Financing available with
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